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Abstract

The objectives of this research were to study: (1) the demographic data of the related
personnel; (2) the work process of issuing permits; (3) the personnel’s satisfaction with their work
environment and facilities; and (4) problems for improving. The study population consisted of 86
employees of the Office of Agricultural Research and Development Region 1-8 and data were
collected from the entire study population. Data were collected using a questionnaire and
analyzed using computer software to calculate frequency, percentage, minimum and maximum
values, mean and standard deviation.The results showed that 1) the majority of personnel were
female, average age 34.39, educated to bachelor’s degree level, had worked as a government
employee for an average of 6.09 years and had an average of 2.90 years experience in permit
issuance work. Each office had an average of 2 personnel who were responsible for issuing permits
to possess hazardous materials. 2) All the personnel entered in the registration numbers and
printed out permit request forms or permit renewal request forms. Most of them (87.2%) inspected
the permit requester’s premises (in the case of new permits) but 12.8% did not because of the
limited number of agricultural inspectors. The finance division workers were in charge of receiving
and issuing receipts. 97.7% of the personnel entered the receipt data in the database right away,
but 2.3% of the personnel transfer photocopies of the permits, arrangement license and
documents stored evidence. For sending out the permits, 97.7% of the personnel but 2.3% handed
it to an assistant to mail. 3) Satisfaction with the environment in place and operational facilities. The
environmental work is high. The rest are moderate. 4) The most common problem is the leadership
of the supervisor. The rest are moderate. The recommendations of the personnel were to increase

agricultural inspector, officials in operation and the speed of the Internet-based operations.

Keywords: Operation, Officer, Entrepreneur, Department of Agriculture
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